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w« suggest^ fc reduci-xi this burden, should be ten to the Chief Information Officer. U.S. Potent and 
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Commissioner for Patents, P.O. Box 1450. Alexandria, VA 2231 3-1 450. 

// you need csaratance in competing the term, cat! 1-300-PTO-9199 ami select option Z 
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PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

la Re the Application of; ) Group An Unit: 2 1.42 

Craig A. Webster, et a). j Examiner: Not Known CENTruf^fg^fg^ 

Serial No.: 10/814,861 MAR 1 g 2005 

Filed: 31 March 2004 
Atty. File No.: PAT-032B1 

For- METHODS FOR ADMITTING CONFERENCE CALL HOSTS AND PARTICIPANTS INTO 
CONFERENCE CAT..T.S 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Dox 1450 

Alexandria, VA 22313-1450 



The references cited On attached form PTO-1449 arc being called to the attention of the 
Examiner. 

|t/|Copies of the cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

0 Copies of the cited U.S. patents and/or U.S. patent application publications are not 
enclosed in accordance with the waiver dated July 1 1 , 2003. whereby patent applications filed after June 
30, 2003 and international applications thai hove entered the national stage under 35 U.S.C. § 371 after 
June 30, 2003 need not submit copies of the U.S. patents and U.S. patent application publications. 

Q[]Arc not enclosed, in accordance with 37 C-F.R. 1 .9R.(d), because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier filing dale under 35 U.S.C. § 1 20. 

To the best of the applicants' belief, the pertinence of the foreign-language references arc 
believed to he summarised in the attached English abstracts and in the figures, although applicants do not 
irily vouch for the accuracy of the translation. 



rF.RTlFirATF.OF MAn.INO OR TRANSMISSION 

a hereby entity Dial lliis fupta faking with any referral In is tising attached or enclosed) is being deposited wilh the United Sites Postnl 
on the date shown below wilh suUkicnl pusUigc us r'trsl C1n» Mo>l <n n> irnw^iipemlibcvMal in tin-, r.oum.w.u.c f.n P.,iniK, PO Ftm 
1450. Alexandria. VA 21311-1450. 

|»/| 1 hereby ccnlftr that this paper (alone with any referred to ns being ounehed or rnrk>sed) is being mnsmiticd via lnrsiaulf on the date sho» 
DiK C-f Deposit Michele A. ZoriseUi 
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PATENT 



Examiner's attention is directed to the following co-pending applieation(s) for which 
priority is not being claimed, copies have been or arc being submitted; 

Serial No. filed (Any. Dcki. No. ) 

Serial No. filed (Ally. Dckl. No. ) 

Serial No. filed _ (A Uy. Dckl. No. ) 

Serial No. filed (Ally. Dckl. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. . filed (Atly. Dckt. No. ) 

Serial No. filed (Ally. Dckl. No. ) 

Serial No. filed (Atly. Dckt. No. ) 

[ | Examiner's alien lion is directed tolhc following co-pending application^), lo which the 
current application claims priority, copies of at least the claims for such pending application are provided 
or have been provided: 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Alty. Dckt. No. ) 

Serial No. filed (Alty. Dckl. No. ) 

Serial No- filed (Alty. Dckl. No. ) 

Serial No. filed (Alty. Dckl. No. ) 

Serial No. filed (Atty. DckL No. ) 

Submission of flic above information is not intended as on admission that any item is 
citable under the siatules or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which ibey are presented. Submission of this statement 
should not he taken as an indication that a search has been conducted, or that no belter art exists. 

it is rcspccifully requested that the cited information be expressly considered during the 
prosecution of this application and the references made of re-cord therein. 
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PATENT 



FEES 



0 


37 CFR 1.97(b): No fee is believed due in connection with this submission, because the Information 
Disclosure Statement submitted herewith satisfies one of the following conditions ("V" indicates 
satisfaction)" 

[ [Within three rnimllw of Ihc Cling date of » national application other than a continued prosecution 

application under 37 CFR 1 .53(d), or 
| [ Within throe months of the date of entry into the national state of an international application as 

set forth in 37 CFR 1.491, or 
| | Before the mailing date of a first Office Action on the merits, or 

| | Hefore the mailing of a first Office Action after the filing of a Request for Continued examination 
(RCF.) under 37 CRF 1.114. 
Aluxtugh mi fee is believed due, if any fee is deemed due in connection with this submission, please 
rfiHrgu Kiiiih fee In Deposit Account 501880. 


□ 


37 CFR 1.97(c): The Information Disclosure Stalcmcni transmitted bcrcwilh is being filed after all the 
above conditions (37 CFR 1 .97(h)), hut befhre the mailing dare of one of the following conditions: 

( 1 ) a final action under 37 C.F. ft. 1. 113, or 

(2) a notice of allowance under 37 C.F.R. 1 .3 1 1 , or 

(3) an acdon that otherwise closes prosecution in the application. 
This Information Disclosure Statement is accompanied by: 

| |a Certification (below) as specified by 37 C.F.R. 1.97(e). Although no fee is believed due, if any 

501 880 

OR 

[ 1 Enclosed is PTO 2038 (Credit Card Payment Form) in the amount of $180.00 for the fee set forth 
in 37 C.F.K. I.l7(p) fox submission of an Information Disclosure Statement. Please credit any 
overpayment or charge any underpayment to Deposit Account 501880. 


□ 


37 C.F.R. 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37 C.F.R. 1.97(c). 

| |This Information Disclosure Statement includes a Certification (below) ac specified by 37 C.P.K. 
1.97(e) 

ANO 

| [Applicants hereby requests consideration of the referenced:) disclosed herein. Enclosed is the fee 
in the amount of S 1 80.00 under 37 C.F.R. I.l7(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501 880. Election to pay the tee should not be taken as an 
iniKcauVin lhat flpplicanlfs) cannnt execute a certification. 
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PATENT 



Certtflcotlon (37 C.F.R. l.!>7(c)) 
(Applicable only if checked) 

| | The undersigned certifies than 

j | Rach item of information contained in this information Disclosure Siaiemeut was first cilcd in any 
communication from a foreign patent office in a counterpart foreign application not mure ilmn 
three months prior to the filing of this statement. 37 C.F.R. 1.97(e)(1). 

A vnpy of die c;i.»Timunication from the foreign patent office is enclosed. 

OR 

No item of information cimuined in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign application, and, to the 
knowledge of the undersigned after making reasonable inquiry, no item Of information contained 
in rririirmHUtm Disclosure Smtcmcnt wmk known to any individual designated in 37 C.F.R. 
1 .Sfi(c) mure than three nmni>t* prinr in the filing of this siatcmcnt. 37 CT.R. 1.97(c)(2). 



Dated; 2Mo£~ 



■iuiii 

29129 

patent » r*»ox4iAH\ Of net, 

WEST CORPORATION 
IJSOSMmwlcHilb Drive 

umm. Mi v»is« 
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Respectfully submitted, 
WEST CORPORATION 

Raifi Gostanian 
Reg. No. 42,595 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. MM J ^smm^ 

Approved tor use through 07731/2006. OM6 DW 1-0031 
U.S. P»t»m and Trsflemsrlc Office; V.$. DEPARTMENT OF COMMERCE 



wPmwrworX Reduction Act of r> 



or form 1449/PTO 



X. sneet I 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



Application Number 



31 March 2004 



si Named Inventor 



Examiner Name 



Craig A. Webster 



Not Known 
PA T -032B1 



U. S. PATENT DOCUMENTS 




Cite 

No' 


Document Number 


Publication Onto 
MM-OO-YYY* 


Name of Patentee or 


Ha»Mi, Columns, lines. Where 
riaurea Appear 


rfumner-Kiml Ox*i""~"> 




1 


us " 6035027 


03-07-2000 


Alleman 






Z 


"*~ 5883954 


03-16-1999 


Alleman 






3 


u3 -6253249 


06-26-2001 


Bebdle 






4 


us_ 6512754 


01-28-2003 


Carew, el si. 






5 


us " 5987112 


11-16-1999 


ChakravartJ, et al. 






6 


us " 6453034 


09-17-2002 


Donovan, el al. 






7 


us " 6594257 


07-15-2003 


Doshl, et al. 






8 


uS - 6144667 


11-07-2000 


Dosni. et ai. 






9 


us " 5631904 


05-20-1997 


Fitser, etal. 






10 


us " 5504808 


04-02-1996 


Hamrick, Jr. 






11 


us - 6549229 


04-15-2003 


Kirby, et al. 






12 


U8 " 5027387 


06-25-1991 


Moll 






13 


us " 6212268 


04-03-2001 


Nielsen 






14 


us - 5884284 


03-16-1999 


Peters, et al. 






15 


us- 5719928 


02-17-1998 


Pinnell. et al. 






16 


5825858 


10-29-1998 


Shaffer, et al. 






17 


us - 6236644 


05-22-2001 


Shuman, et al. 






18 


us " 6693661 


02-17-2004 


Vanderwilt, et al. 






19 


us " 5861 907 


01-19-1999 


Wada 







d»e 


FORtfGN 

Foreign Patent Document 


Date 
MM-DD-YYYY 


Applicant of Cited Documom 


Paget, Caurrms, Lows, 
Where Relevant PMMgea 
Or Relevant Figures Appear 


7* 






















































































Examiner I I Date I 



•EXAMINER' WtU J nJ™** consider, wneuw or ™J AU, i, in corJemw.ee with ito. Drew line through citation if" nol in oonformanee ttj^TrST 
(»r«idered. Include copy of this toim wrlh next communication to applicant AppUsanfa unique citation designation number (opUonat). s Soo Khds Codes of 
USPTO Patent Documents at www.uaptitflov or MPEP 001 W. 1 Enter Office that blued the document, by tne NoMnr ood« (W1PO Standard ST.3* ' for 

^n, document!, trie Indication of the year of the reign ot tne Emptor mujt precede tho sera) number of the pamri cocum«ni *Kind of document t>y 

m the document under WIPO Standard ST.iS it possible • Applicant is to ptoos a chock mark h 



VA 22313-1450. DO NOT SEND FEGS OR COMPUTTED FORMS TO THIS ADDRESS. SEND 
. Uexandrtn. VA ZJ313-1450. 

It you need assistance in completing tho torn. caB 1SOO-PTO-9139 (1-600-7B6-6idd) and select option Z 



PAGE 7/15 * RCVD AT 3/1S72005 3:42:48 PM [Eastern Standard Time] » SVR:liSPT0^FXRF-1« * DN1S:8729308 * CSD: * DURATION (mm^s):0M8 
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gat Rwhictyi ActoHM}, m paraorj. ga re 



PTO/SB/OoA (OQ-03) 
_jh 07/31/2006. OMQ 0861-0031 
S. DEPARTMENT OF COMMERCE 



SuojtJtute tor term 144*pto 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(V*o «» many aheeta «s n*t*t$*iy) 



Application Mumoer 



31 March 2004 



Examiner Name 

Attowwy Docket Number |paT-632B1 



Craig A. Webster 



2142 

Not Known 



V. Shea I 



U. S. PATENT DOCUMENTS 


Examiner 


Cite 


Oocument Number 


PuUicawmDota 


Narna of Patentee or 
A«*CSnl of Cited Document 


Pages, Columns. Linos. Where 
Relevant Passages or Relevont 
Hsure* Appear 


Numl»r.Kit■ [ |Code•' , •— * 




20 


uS - 6307928 


10-23-2001 


Yamasakl 






21 


us " 2001 0029227 


06-07-2001 


Detampel, Jr., et a(. 






22 


u »- 20030185362 


10-02-2003 


Kim 






23 


us " 20030026406 


02-06-2003 


Ernstrom. et al. 






24 


us - 20030103468 


06-06-2003 


Seavens. et al. 






25 


us " 20040062210 


04-01-2004 


Genter, et al. 








us- 












U8- 












US- 












US- 












us- 












U8- 












us- 












US- 












US- 












■as- " 












us- 
























us- 











cite 

NO-' 


Foreign Patera Document 

Country &>«•• Numeor '"Kind Onto' or k.»»o) 


Date 
MM-OO-YYYY 


Name of Patomae or 
AppBcant of Cited Document 


Paoes. Columns, gnaa. 
Where Relovtnt Pauaaes 
Or FtetovBnt Figures Appear 




























\==\ 



















] Signature 

tt WW IK. oJw line throu^ cration r/ not in conformance onO not ' 

J» copy or this totm with next cgmmwnicHtjon to applicant. ' Appfteanfa unique etsuon designation rutiMr (optional I. ' See Kind* Codes of 

USPTO Patent Documents at www.utaro <mv or MPEP &0i.O4. ' Enter Office thai issued (he document, by the twoJetter code (WIPO Standard ST 3) 'For 
'3. tho Indicetion of the year of the rden of r/» Emoener must pruceda me aeris) number or the patent document 'Kind of document by 
i indicated on me document under WIPO Standard ST.16 tf pojitbto. 'Applicant It to place a check mark here if English language 



xi of information a requires oy 37 CFR 1 .97 and 1.S0 The information is required to obtain or ret&n o benefi by tho pubfic which Is to (Bo (and by tha 
" !d by 35 O.S.C. 122 end 37 CFR 1.14. This coBectJon is estimated to take 2 taxira to complete. 

" 'mroan to the USPTO. Tune vnT) rary depending upon the IndMaua case Any comments 
— a a -*^ ar * & *°r raduonQ thia burdon, snouJd do sent to the Chief Information Officer. U S. Potam 
and Trademark Offleo. P.O. Box 1450. Aterandrtn. va 22313-1450. OO MOT SEND FEES OR COMPLETEO POO US TO THIS ADDSESS. SEND 

""- " 1 ier far Pitanti. P.O. Box 1450. Alexandria, va 2zai3-i4fjo. 

If you no*cr ostistance in completing Ctte toon, call 1-800-PTO-91B9 (1-BO0-786-sm) and sekct option 2. 
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ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. MM,/ 



«. Pnooiwork Reduction Aa of 1MS. no g 



SuBStitute for torn 1449(TTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



OA* M mtnj thmmts as m 



IZE 



PTO/SB/C8B (00-03) 
Approved tor uw Ihreugn 0?/31/?©06. QMS 085 t-0031 
U S P»««nt and Trademark Omee, U.S. DEPARTMENT OF COMMERCE 



Complete if Known 



Application Number 



First Named Inventor 



Examiner Name 



31 March 2004 



Not Known 



Attorney Docket Number PAT-032B1 



NON PATENT LITEkA'l URE DOCUMENTS 


Examiner 
Initiate* 


No. 1 


Include name of the author (in CAPITAL LfcNfcKS). title of the article (when appropriate), title of 
the item (book, magazine, journal, serial, symposium, catalog, etc.). date, page(s), volume-Issue 
number(s), publisher, city and/or country where published. 






26 


VAIL, The Perfect Way To Conduct Your Meeting, www.vailsys.com, 02- 
02-2004. 













































































Examiner 
Signature 


/Marshall Mcleod/ 


Date 

Considered 


10/06/2009 



lumpy of thl«tai 

• Appfieanr « unique citation designation number (optional). 2 Applicant Is to place a chock mark hore it English Imrjueyo Trmmtai 
Thto coloeoon Of tWorrnitian is nmitimtf By 37 OR 198. The information h reauired looiaaln orretain a benefit r>y me public wl 
m pi oo<&3) en eppS cation. ConfUemMlty b governed by 35 U.S.C 137 .inn S7 era i 1a tm« nami- ■- - — 
oatherino, preparing, and aiitomiUmp trn comploted appileadon fa 



h it to Ma (and by Ihs USPTO 



It you noea assistance in completing trte form, ceff I^OCKPTO-9199 (1.800-766-9 199) end sstecf Option Z 
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